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Scott Haulsee 
 
Customer Service Engineer, Customer Relations East 
 
External Relations, Johnson City 
 
19 Years of TVA Service 

 
Education and Professional Designations:   
B.S. Biomedical Engineering Technology (ETSU) 
B.S. Electrical Engineering (UT Knoxville)  
M.S. Engineering Management (UT Chattanooga) 
Certificate in Project Management 
Financial Coaching Certificate  
 
Previous TVA Experience:  
I&C Engineer, Computer Systems 
Electrical Engineer, Power Systems 
Senior Program Manager, Controls Engineering 
Power Utilization Engineer 
 
Other Information:  I would like to serve as a member of the TVARS Board to support the generous retirement 
benefits offered by TVA, and to help employees understand and learn how to leverage these benefits. 
 
Through my time at TVA, I have made many friends across the valley. We all look to our TVA retirement to sustain 
ourselves and our families in our later years. I want my family, as well as all retired and current employees, to 
have confidence in our retirement benefits. I am seeking a board position to ensure our retirement benefits remain 
strong and that decisions are made with fiduciary responsibility for those invested. I have served in a variety of 
volunteer roles and am passionate about helping others. I feel that a TVARS Board position is a way I can make 
a positive impact for my fellow TVA employees. 
 
I have been in several EA represented positions during my 19 years at TVA. I am currently the Customer Service 
Engineer for the East Region where I work daily to meet the needs and expectations of 11 local power company 
partners and 3 direct-served customers. One of my primary responsibilities is ensuring correct billing for these 
entities. As a member of the Meter to Cash team I review monthly billing adjustments and corrections to ensure 
each is understood and corrected appropriately. 
 
I have been investing in retirement savings since starting my work career in 1997. I encourage co-workers to 
leverage the tools provided through TVARS and our Fidelity account consultants to understand their savings and 
ways to learn more. I was featured in a November 2021 TVA Today article on financial retirement planning, 
encouraging employees to save and to utilize our Fidelity consultants. 
 
I am a volunteer financial wellness coordinator. This involves facilitating sessions including budgeting, under-
standing of investment basics and overall money management. I have led several workshops and assisted 
individuals in reducing and eliminating debt and preparing for future retirement. 
 
I am a graduate of Leadership Bristol class of 2013/2014 and volunteer with Second Harvest Food Bank, Habit 
for Humanity, as well as other local agencies. I served on the Holston Habitat for Humanity Board of Directors 
where duties included fiduciary responsibilities for the organization and two ReStore locations. I also participated 
in budgeting activities for the organization and their operations. I was a member of the Discovery Church Bristol 
operations team, with a focus on budget and church operations. 
 
As a TVA employee, I treat TVA’s money as I do my own, ensuring that anything spent is done so wisely. As a 
member of the retirement board, I would work to make sure the retirement needs of TVA employees remain intact. 
This includes ensuring the monies in the retirement system are treated as belonging to employees and retirees 
and are handled in ways that benefit those receiving the benefit. 
 


