
Knoxville TVA Towers 
TVA Retirement System 

 
 
 
Address: 
 
TVA Retirement Services 
400 W Summit Hill Drive 
Knoxville, TN 37902 
 
Directions: 
 

1. Take I-40 East/West. 
2. Take Exit 388. 
3. Exit will fork almost immediately – stay to the right (Summit Hill Drive) 
4. Turn left at traffic light onto Western Avenue.  It will turn into Summit Hill 

Drive after going through first light. 
5. TVA Towers will be on your right at third stop light.  The Towers are 

directly across from Crown Plaza Hotel. 
 
Parking: 
 
Several metered spaces on connecting streets around the buildings.  May also 
park in the bottom of the Crown Plaza hotel directly across from TVA.  New city-
owned parking garage behind TVA Towers on Walnut Street. 
 
Upon Arriving: 
 
Bring badge to get in to Plaza (main) level of West Tower.  Doors will not open to 
East Tower.  The TVA Retirement System is on the 8th floor of the West Tower.  
Follow signs off of elevator to section A.  Enter and let the person at the front 
desk know that you are there for an appointment. 


